
Case Study

Pioneer in Night Transport

Capital of the Basque Country, Vitoria-Gasteiz has a 
compact bustling city center with residential areas 
that radiate out from the old town. With over 250.000 
inhabitants and having been the green European 
capital, Vitoria-Gasteiz defines itself as “a compact, 
pedestrian scale city until recent growth and latest 
urban developments”.

The digitalisation of the on-demand 
extensions to Vitoria´s night bus lines that 
radiate from the city center has been a 
huge success.  Our users have real time 
location of the bus avoiding long waits on 
the bus stop late at night, a pre-bookable 
service and increased density of bus stops 
which reduces the walking time and 
distance home.  Another step towards 
transparent, safe and accessible public 
transport!
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About

The service
Nemi’s on-demand night bus service connects the city 
centre with outlying residential areas.  The service ensures 
the safety for vulnerable passengers, defined as women 
and passengers under 18, on the service that runs Friday, 
Saturday and pre-public holiday evenings from 11 pm to 6 
am. The on-demand extension is marked as a dotted line 
in the map.


